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SPECIFICATIONS SUBJECT TO CHANGE WITHOUT NOTICE

Notice

While reasonable efforts have been made to asbaread¢curacy of this document, Telit
assumes no liability resulting from any inaccuraae omissions in this document, or from
use of the information obtained herein. The infdiorain this document has been carefully
checked and is believed to be entirely reliablewkler, no responsibility is assumed for
inaccuracies or omissions. Telit reserves the tiglthake changes to any products described
herein and reserves the right to revise this doodiraed to make changes from time to time
in content hereof with no obligation to notify apgrson of revisions or changes. Telit does
not assume any liability arising out of the appiwa or use of any product, software, or
circuit described herein; neither does it convegrise under its patent rights or the rights of
others.

It is possible that this publication may contairferences to, or information about Telit
products (machines and programs), programmingeisices that are not announced in your
country. Such references or information must notdmestrued to mean that Telit intends to
announce such Telit products, programming, or sesvin your country.

Copyrights

This instruction manual and the Telit products désd in this instruction manual may be,
include or describe copyrighted Telit material, fsuas computer programs stored in
semiconductor memories or other media. Laws inltdlg and other countries preserve for
Telit and its licensors certain exclusive rights foopyrighted material, including the
exclusive right to copy, reproduce in any formtrdisite and make derivative works of the
copyrighted material. Accordingly, any copyrightedaterial of Telit and its licensors
contained herein or in the Telit products descriedhis instruction manual may not be
copied, reproduced, distributed, merged or modifiedany manner without the express
written permission of Telit. Furthermore, the puasé of Telit products shall not be deemed
to grant either directly or by implication, estopper otherwise, any license under the
copyrights, patents or patent applications of Taktarises by operation of law in the sale of a
product.

Computer Software Copyrights

The Telit and 3rd Party supplied Software (SW) pidd described in this instruction manual
may include copyrighted Telit and other 3rd Pamppied computer programs stored in
semiconductor memories or other media. Laws inltdlg and other countries preserve for
Telit and other 3rd Party supplied SW certain esiglel rights for copyrighted computer
programs, including the exclusive right to copyreproduce in any form the copyrighted
computer program. Accordingly, any copyrighted e other 3rd Party supplied SW
computer programs contained in the Telit produetscdbed in this instruction manual may
not be copied (reverse engineered) or reproduceshynmanner without the express written
permission of Telit or the 3rd Party SW suppliesrtRermore, the purchase of Telit products
shall not be deemed to grant either directly orirbplication, estoppel, or otherwise, any
license under the copyrights, patents or patericgiions of Telit or other 3rd Party supplied
SW, except for the normal non-exclusive, royalgeflicense to use that arises by operation
of law in the sale of a product.

_ _ \
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License Agreements

License Agreements

The software described in this document is the gniypof Telit and its licensors. It is
furnished by express license agreement only and meaysed only in accordance with the
terms of such an agreement.

Copyrighted Materials

Software and documentation are copyrighted mageri®aking unauthorized copies is
prohibited by law. No part of the software or doamtation may be reproduced, transmitted,
transcribed, stored in a retrieval system, or tedad into any language or computer language,
in any form or by any means, without prior writigermission of Telit

High Risk Materials

Components, units, or third-party products usedhm product described herein are NOT
fault-tolerant and are NOT designed, manufactucedintended for use as on-line control
equipment in the following hazardous environmeantgiiring fail-safe controls: the operation
of Nuclear Facilities, Aircraft Navigation or Airaft Communication Systems, Air Traffic
Control, Life Support, or Weapons Systems (HighkRistivities™). Telit and its supplier(s)
specifically disclaim any expressed or implied waty of fithess for such High Risk
Activities.

Trademarks
TELIT and the Stylized T Logo are registered indenaark Office. All other product or
service names are the property of their respectmmeers.

Copyright © Telit Communications S.p.A. 2013.
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Introduction

Scope

This document should provide information needed to install the USB drivers for Telit
modules.

Audience

This User Guide is intended for users who need to install and use UC864, CC864,
DE%10, CE910 or HE920 Telit modem.

Contact Information, Support

For general contact, technical support, to report documentation errors and to order
manuals, contact Telit Technical Support Center (TTSC] at:

TS-EMEA@telit.com
TS-NORTHAMERICA@telit.com
TS-LATINAMERICA@telit.com
TS-APAC@telit.com

Alternatively, use:

http://www.telit.com/en/products/technical-support-center/contact.php

For detailed information about where you can buy the Telit modules or for
recommendations on accessories and components visit:

http://www.telit.com

To register for product news and announcements or for product questions contact
Telit Technical Support Center (TTSC).

Our aim is to make this guide as helpful as possible. Keep us informed of your
comments and suggestions for improvements.

Telit appreciates feedback from the users of our information.

Product Overview

UC864 modules contain a fully featured HSDPA modem and UMTS/GSM/GPRS
module, compatible with the other Telit GSM/GPRS modules.
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CC864 modules contain a fully features COMA modem compatible with the other Telit
GSM/GPRS modules.

The DE910-DUAL module is a dual band 1xEV-DO Rev. A 3G wireless module
supporting downlink data rates up to 3.1 Mbps and uplink data rates up to 1.8 Mbps.
It is pin-to-pin compatible with HE910 HSPA modem.

The CE910-DUAL is a dual band 1x RTT wireless module supporting up/down link
data rates up to 153.6kbps. It is designed to have the same form factor of its
GSM/UMTS/HSPA/EVDO counterparts of the xE910family: GE910, HE910 and DE910-
DUAL.

The HE920 is a tri-band HSPA member of the Telit xE920Automotive form factor
family. It is a 3.5G wireless data module offering HSPA connectivity with download
speeds up to 14.4 Mbps, upload speeds up to 5.76 Mbps;

1.5. Document Organization

This manual contains the following chapters:

“Chapter 1, Introduction” provides a scope for this manual, target audience, technical
contact information and text conventions.

“Chapter 2, Requirements” describes requisites for install Telit UC/CC 864 and
DE/CE 910 USB driver in a PC with Windows 2000, XP, Vista and 7 OS installed.

“Chapter 3, USB Driver download and Installation” describes how to add the Telit
UC/CC 864 and DE/CE 910 USB driver in a PC with Windows 2000, XP, Vista and 7 0S
installed.

“Chapter 4, Dial-Up Connection” describes how to use the Telit UC/CC 864 and
DE/CE 910 USB driver for start a dial-up connection.

“Chapter 5, Known limits” describes the driver known limits

1.6. Text Conventions
@ Danger - This information MUST be followed or catastrophic equipment failure
or bodily injury may occur.

& Caution or Warning - Alerts the user to important points about integrating the
module, if these points are not followed, the module and end user equipment
may fail or malfunction.

Reproduction forbidden without written authorization from Telit Communications S.p.A.- All Rights Reserved.
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Tip or Information - Provides advice and suggestions that may be useful when
integrating the module.

All dates are in ISO 8601 format, i.e. YYYY-MM-DD.

This section lists the paragraph and font styles used for the various types of
information presented in this user guide.

Format Content
Arial Filesystem paths, and Windows Xp, Vista and 7 OS migmoe
monospaced
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2. Requirements

Below there are the HW and SW requirements tolind@/CC/DE/CE or HE920 module:

 PC Windows 2000, XP, Vista, 7 or 8 OS installed,
e UC/CC 864 or DE/CE 910 module or HE920,
 UC/CC/DE/CE/HE920 USB Drivers, to get the driveezgde contact Telit Support:
0 EMEA: TS-EMEA@telit.com
o0 NorthAmerica:TS-NorthAmerica@telit.com
0 LatinAmerica:TS-LATINAMERICA@telit.com
0 APAC: TS-APAC@telit.com

Reproductlon forbldden without written authorization from Telit Communications S.p.A.- All Rights Reserved.
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USB driver download and installation

3.1.

Installation
The following list of files needs to be available the PC used for the installation procedure:
- TelitUSBInstaller_Qc_xx.xx.xX.zip (xx.xX.xx depends the version)

To install the USB driver follow these steps:

1. Download driver archive and uncompress it in a #gecdirectory (e.g.

c:\Telit_Usb_driver) where the installer executatde be found
2. If connected, disconnect the module from the PC. Iinstalled, uninstall previous
versions of the driver using following steps:
a. Start - ControlPanel;
b. Double click on “Add or Remove Programs”;
c. Scroll down until “Windows Driver Package — Telit (Telit_XXX)...”

# Add or Remove Programs

w Currently installed programs: [ show updates Sork by mame _V.
Change or B
Remove |§8! Tatal Phase USB Driver v2.02 =
Programs |
ﬂ&-’}’ TreeSize Free V2.4 Size Z,93MB
% ﬁil Trend Micra OfficeScan Client Size  263,00MB
Add.ﬂew % Windows Driver Package - FTDI COM Dtiver Package (10/22/2009 2.06.00)
I % windows Driver Package - FTDI CDM Driver Package (10/22/2009 2,06.,00)
o T windows Driver Package - Telit (Telit_COM) Madem (04/29/2011 3.54.0.0)
é;] T Windaws Driver Package - Telit (Telit_COM) Ports (04/29/2011 3.54.0.0)
AddfRemove | i . - -
e AR = TelE [ Tel_1ML) USE (04/29/2011 5.54.00
Campo T windows Driver Package - Telit Wireless Solutions telitusbser) Modem (04/28/2000 2.0.6.4)
| T windows Driver Package - Telit Wireless Solutions (telitushser) Ports (04/28/2009 2.0,6.4)
@ Erbeddad CF 5.0 Size 849, 00ME
Sek Program s 4 i 3
P E\_\ Windaows Embedded CE 6.0 Platform Builder Service Pack 1 Size  327,00MEB
Defaults | 38! windaws Embedded CE 6.0 R2 Size: 955,00ME
E Windows Embedded CE 6.0 B3 Size 3.372,00MB
@ Windows Internet Explorer § Size 4,36MB
(%) windaws Media Format 11 runtime Size  8,23MB
(b windows Media Player 11 Size  §,23MB
¢ Windows Search 4.0 Size 5,21MB 3

d. Firstly, select “Windows Driver Package — Telit Wireless Solutions
(telltusbser) Modem” and press on “Change/Remove” litton.
indwwnl ar, press Yes: |

Reproductlon forbidden Wlthout written authorization from Telit Communications S.p.A.- All Rights Reserved.
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Uninstall Driver Package

\‘?/ All devices using this driver will be removed. Do vou wish bo continoey?

f. Now remove the Ports driver.

3. Run the installer and follow the instructions

Telit USB driver Installer

Welcome to Telit USB driver

Te I it Installer!

Communications Sei ) ) . ) ) )
Thiz wizard will walk, pou through inzstalling the drivers for

wour Telit device. Version 2.0.6.4

To contirue, click Mest.

| Mest> |[ Cancel ]

If there appears one of the following windows clit®ontinue anyway” or “Install this
driver software anyway”
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Software Installation

1 E The software you are installing hiaz not paszed Windows Logo
L testing ko werify its cormpatibility with Windows 2P, [Tell me why
thiz testing is important. |

Continuing your installation of this software may impair
or destabilize the comect operation of your spstem
either immediately or in the future. Microzoft strongly
recommends that you stop thiz installation now and
contact the software vendor for software that has
paszsed Windows Logo testing.

LContifie Anyay ] L STOF Inztallation |

'r;i' Windows Security lﬁ

t&g} Windows can't verify the publisher of this driver software

-) Don't mstail thls drwer software
You should check your manufacturer's website for updated driver software
for your device.

# Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

v See details

4. After finishing the installation connect the modutethe PC using the USB cable: the
procedure“Found new hardware wizardwill start. If requested, don't let Windows
connect to Windows Update and chooskstall the software automatically
(Recommended)”

AN ', _ !E R
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Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated software by

looking on wour computer, on the hardware installation C0, or on
the *Windows Update 'Web site [with your permission).

Bead ouwr privacy policy

Can 'Windows connect to ‘Windows Update to search for
software?

() Yes, this time only
() ez, now and every time | connect a device
(&) Mo, nat this time

Click Meut to continue.

[ MNest > ][ Cancel

oundNew Har dware Wizard

|

/

T

4
b

Thig sizard helps vou install software “ar;

Drata Intarfzos

Weha: do pou wanl the vaizaid to do?

@ Ireslal e sullvane gulun alicaly (Feoonme ed)
) Iretal brom & st on specilic lacation |Advanced)

Clck Mext ta contiue.

[ < Back ” et > l’ Cancel ]

Hll

At the end of the installation a modem device amat 2 COM ports (depends on the module)
are finally installed in the system:

a) Telit HSDPA USB Modem
b) Telit Auxiliary Port

c) Telit Diagnostic Interface
d) Telit NMEA Port

e, I
I
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4. Dial-Up Connection

4.1. Creation of dialup connection on Telit USB Modem Port

To create a Dial-Up connection:

1. ClickonStart->Control Panel. Then click on Network and Internet
connections” as shown in the following picture.

B Control Panel

File Edit View Favorites Tools Help

@E:.‘ﬁr_k e b I-ﬁ )::]'Search EE Folders @"

Address & Control Panel

ﬂ-" Control Panel = Pick a category
m Appearance and ” Printers and Other
=" Themes Hardware

See Also 3 - L

% windows Updats =
Network and Internet v Ut A aais

@) Help and Support o) Connections ¥
Cther Control Panel k
Options
Add or Remove { Date, Time, Language,
Programs and Regional Dptions

\ ¢« % Sounds, Speech, and

o\ 20 niidia evicas Accessibility Options

Performance and
Maintenance

Security Center
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2. Clickon “Create a connection to the network at your workspace”

B Network and Internet Connections

File Edit  Wiew Favorites  Tools  Help

eBack - -“_') |? ]Search l' " Folders

Address D’ Metwork and Inbernet Connections

& 1My Network Places |

S R Pick a task...

T Remots Deskkop
s Phone and Madem Options

] &
- Network and Internet Connections
See Also =

['-T| Set up or change your Internet connection

rﬂ Create a connection to the network at your workplace

Troubleshooters |';| Set up a wireless network for a home or small office

2] Metworking
i&] Internet Explorer
7] metwork Diagnostics

Change Windows Firewall settings

or pick a Control Panel icon

Internal NIC

L :
Conburation Internet Dptions

- Network Connections - Windows Firewall

Wireless Network Setup
Wizard

3. Tick “Dial-up connection” checkbox, then clickNext”.

ew Connection Wizard

Network Connection
How do pou want to connect ta the network. at your workplace?

Create the following connection:

(%) Dial-up connection
Connect uging a modem and a regular phone line or an Integrated Services Digital
Metwark [150M] phane line.

() ¥irtual Private Metwork connection

Connect to the network uzsing a wvirtual private netwaork [YFN] connection over the
Internet.

Reproductlon forbldden Wlthout wr|tten authorization from Telit Communications S.p.A.- All Rights Reserved.
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4. Check the Modem - Telit HSDPA USB Modem” then click “Next” checkbox. Please
note that the example reported is related to te@liation of one of the Telit Uc864
modules.

B New Connection Wizard

Select a Device
This iz the device that will be uzed to make the connection,

Y'ou have more than one dialup device on your computer,

Select the devices to uze in this connection:

[ < Back ]l_ NE:-:t? J[ Cancel

L=
5. Type a name for the new connection then cli¢éxt”
B New Connection Wizard E|
Connection Name
Specity a name for thiz connection to your work place, K

Type a name for this connection in the following bos.

Compaty MName

[UT864 Terminal - HSDPA

For example, vou could type the name of your workplace or the name of a server you
will connect to.

£ Back l et » J[ Cancel l
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6. Type the phone number @9#" for UMTS modules or “#77" for CDMA modules)
then click ‘Next”.

B New Connection Wizard

Phone Number to Dial
‘What iz the phone number pou will use to make thiz connection™?

Type the phone number below,

Phone number:
"394

o might need to include a """ or the area code, or bath, IF you are not sure
you need the extra numbers, dial the phone number on pour telephone. IF pou
hear a modem zound, the number dialed is comect.

[ < Back ” Meut » l[ Cancel

7. Tick“Do not use my smart card” radio button then clickNext”
& New Connection Wizard

Smart Cards /
You can use your smart card with this connection,

You can configure this connection to use vour smart card o log vou inta the remote
network, Select whether to uze pour smart card with this connection.

() Use my smart card

(%) Do not uze my smart card

3

[ < Back ][ Iext > ][ Cancel ]

Ie LY o i B
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8. Check Add a shortcut.." checkbox then ClickFinish” to complete the procedure.

B New Connection Wizard g|

Completing the New Connection
Wizard

You have successfully completed the steps needed to
create the fallowing connection:

UT864 Terminal - HSDPA
* Share with all ugers of thiz computer

The connection will be saved in the Metwark,
Connections folder.

Add a shartcut to thiz connection o my desktop

To create the connection and cloze thiz wizard, click Finish.

< Back “ FinisR{J[ Cancel
L

- - S
| 7 R o 7 7 /_"“‘L \ i
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4.2. Connect using Dial-Up (USB mode]

To connect using the Dial-Up click twice on therido the desktop,

or click Star2 Connect te» UC864 Terminal — HSDPA

® Internet ||_~_} My Documents

Google Chrome
] : @ My Recent Documents
E-mail L

L .
Micrasoft Office Outlook, 'ﬁ My Pictures
“ MSH ! ;, My Music
@ My Computer
@ Windows Media Player

q My Net'wu'rk:P]'alies'
_,ga wWindows Messenger —————
@ Caonkral Panel
I@ Tour Windows %P Set Program Access and
Defaults

Files and Settings Transfer

-y
& Connect To . Terminal - HSDRA
Wizard =

Cichy 5 wWireless Netofork Connection

F Printers and Faxes
@ HyperTerminal

@ Help and Support

ﬁ Show all connections

All Programs b

unicétions S.p.A.- All Rights Reserved.
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Connect UT864 Terminal

IJser narne: | |

Pazsword: || |

Save thiz uzer name and pazsward for the fallowing users:

(3 Me anlp
(%3 Anpaone whao uzes this computer

Dis: ) v|

[ [iial ]| Cancel &[ Froperties H Help J

The windows below should appear, and after thencdin@ection is active.

Connecting UTB64 Terminal...
-"E Dialirg "39°*14...

Connecting UT864 Terminal...

:E Registening pour computer ar the netwark. ..

Cancel

Browse the Internet to check that connection islavie.
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5. Known limits

Windows crashes if you connect two UC864 (two patslwith the same PID&VID) at the
same time to two different USB hubs.
To resolve this issue you have to install the key

[HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\UsbFlags]
“IgnoreHWSerNum1BC71003"=hex:01

before the device installation.

With this key Windows installs new ports for eacBRJport where you connect a device.

In windows 7 64bit the system doesn't crash. Thst flevice connected uses the first ports
installed and the second device installs new ports.

bReproduction forbiddenwithout written authorization from Telit Communications S.p.A.- All Rights Reserved.
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6. Document History

Revision Date Changes
0 2012-01-09 First issue
1 2012-06-11 Update document for CE910
2 2012-12-06 Update installer version to U8.00.03
3 2013-01-17 Added CDMA #777 dial up phone number
4 2013-03-18 Update installer version to U8.00.04 and added

HE920 support; Added Known limits paragraph
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